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We are implementing a system enhancement

usual to see these changes on June 13

possible, this bulletin describes the new options

 

Now you may opt to have a provider selected for you:
 

When entering an Authorization Request you will now have

Provider or you may choose the required “

The selection will default to “Choose Provider for me by Specialty” as indicated by the arrow on the 

Screen below:  
 

  

If the “Choose Provider for me by Specialty”

the drop down list as indicated by the arrow on the Screen below:
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We are implementing a system enhancement to improve the specialist request process, 

June 13, 2016. These changes are designed to be as user friendly 

new options and process in detail for your reference

Now you may opt to have a provider selected for you: 

entering an Authorization Request you will now have the option to select a specific “Referred To” 

required “Specialty” and we will choose the provider for you.

The selection will default to “Choose Provider for me by Specialty” as indicated by the arrow on the 

If the “Choose Provider for me by Specialty” option is selected, only Provider Specialties will appear on 

the drop down list as indicated by the arrow on the Screen below: 
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request process, simply sign on as 

These changes are designed to be as user friendly as 

and process in detail for your reference. 

the option to select a specific “Referred To” 

Specialty” and we will choose the provider for you. 

The selection will default to “Choose Provider for me by Specialty” as indicated by the arrow on the 

 

option is selected, only Provider Specialties will appear on 
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Select the desired Provider Specialty from the drop down list.  Your 

“Specialty” Field as indicated by the arrow on the Screen below:

 

 

If this option is selected, the “Referred To” Provider will be selected for you by the Utilization 

Management Department based upon member affiliated health p

 

Or you may opt to select a provider:
 

You may also change the default selection by

in indicated by the arrow on the Screen below:

 

 

If you choose to select your own “Referred To” Provider you may search for the desired Provider by the 

Provider’s Last Name or by Provider Specialty as indicated by the arrows on the Screen below:
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Select the desired Provider Specialty from the drop down list.  Your selection will appear in the 

“Specialty” Field as indicated by the arrow on the Screen below: 

If this option is selected, the “Referred To” Provider will be selected for you by the Utilization 

based upon member affiliated health plan and hospital contracts.

Or you may opt to select a provider: 

selection by clicking on the “Choose my own Provider” Radio Button as 

indicated by the arrow on the Screen below: 

If you choose to select your own “Referred To” Provider you may search for the desired Provider by the 

by Provider Specialty as indicated by the arrows on the Screen below:
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selection will appear in the 

 

If this option is selected, the “Referred To” Provider will be selected for you by the Utilization 

lan and hospital contracts. 

clicking on the “Choose my own Provider” Radio Button as 

 

If you choose to select your own “Referred To” Provider you may search for the desired Provider by the 

by Provider Specialty as indicated by the arrows on the Screen below: 
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The “Referred To” Provider information will auto popul

selected as indicated by the arrows on the Screen below:

 

 

 

 

Upon submission your request is submitted to the Utilization Management Department for review and 

decision. 

 

The Utilization Management Departmen

provider selection submitted is appropriate based upon the patient’s clinical specialty 

needs, service area, age, contracted health plan, contracted hospital, CCS status

appointment availability and other factors to ensure patient is directed to an appropriate 

specialist. When choosing to select your own specialist by name, the provider agrees that 

the UM department may change specialists as necessary to meet these criteria.
 
 
Please retain this bulletin for future reference, it is also available on the Referral Authorization portal for 
your convenience.  
 
If you have any questions about these changes, please call Provider Relations at 818

Medical Management 

Phone: (800) 874
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The “Referred To” Provider information will auto populate after the desired “Referred To” Provider is 

selected as indicated by the arrows on the Screen below: 

Upon submission your request is submitted to the Utilization Management Department for review and 

ilization Management Department reviews each referral request to ensure 

is appropriate based upon the patient’s clinical specialty 

needs, service area, age, contracted health plan, contracted hospital, CCS status

other factors to ensure patient is directed to an appropriate 

When choosing to select your own specialist by name, the provider agrees that 

the UM department may change specialists as necessary to meet these criteria.

 

Please retain this bulletin for future reference, it is also available on the Referral Authorization portal for 

If you have any questions about these changes, please call Provider Relations at 818
 

 
 
 
 

 

Medical Management Department Contact Numbers:
 

Phone: (800) 874-2091 
 

Fax: (800) 874-2093 
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ate after the desired “Referred To” Provider is 

 

Upon submission your request is submitted to the Utilization Management Department for review and 

s each referral request to ensure the 

is appropriate based upon the patient’s clinical specialty 

needs, service area, age, contracted health plan, contracted hospital, CCS status, specialist 

other factors to ensure patient is directed to an appropriate 

When choosing to select your own specialist by name, the provider agrees that 

the UM department may change specialists as necessary to meet these criteria. 

 

Please retain this bulletin for future reference, it is also available on the Referral Authorization portal for 

If you have any questions about these changes, please call Provider Relations at 818-265-0800. 

Department Contact Numbers: 


